AND SUSTAINABILITY

André Lacroix
CEOD

Good morning to you all and thanks for attending this session.

Our Core Purpose is To Bring Quality, Safety and Sustainability to Life and in todays session, I'd like to
give you some concrete examples on how we innovate to help our clients resolve their quality, safety
and sustainability challenges.



Today, | will cover three topics:

We will first discuss Intertek 5x5 differentiated strategy for growth.
Then we will cover innovation.

The final part of the presentation will be about our sustainable performance.
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INTERTEK 5X5 DIFFERENTIATED
STRATEGY FOR GROWTH

Let’s start with our 5x5 differentiated strategy for growth




A PURPOSE-LED VISION:
TO MAKE THE WORLD A BETTER, AND SAFER PLACE

|

OUR PURPOSE
= Bringing Quality, Safety and Sustainability to Life

s To be the world’s most trusted partner for
= Quality Assurance

OUR VALUES

We are a global family that values diversity

We always do the right thing. With precision,
pace and passion

We trust each other and have fun winning
together

We own and shape our future

We create sustainable growth. For all
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Our Good to Great journey starts with a clear Purpose, Vision and Values...and true to our company’s
heritage we want Intertek to remain a force for good for many years to come.



THE QUALITY ASSURANCE INDUSTRY IS EVOLVING FROM TIC TO ATIC (n)

TESTING, INSPECTION & CERTIFICATION PROVIDES QUALITY & SAFETY CONTROLS
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ASSURANCE PROVIDES AN END-TO-END ASSESSMENT OF QUALITY & SAFETY PROCESSES

Dintertek Group

We believe the Quality industry is moving from TIC to ATIC.

Given the increased complexity of their operations, our clients need to take a systemic, end-to-end
approach to quality and safety in their sourcing and distribution chains.

With our ATIC solutions, we offer risk-based quality assurance services to our clients.

We offer Testing, Inspection and Certification services in the critical areas of our clients’ operations and
our Assurance solutions provide end to end assessment of their quality and safety processes.



ATTRACTIVE QUALITY ASSURANCE GROWTH PROSPECTS ()

$50BN o

Currently o
outsourced
PENETRATION
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$200BN e

Currently in-house

Untapped o
potential olTiaURENG

We see very attractive growth opportunities in the Quality Assurance market.

The Total Quality Assurance market is worth $250bn, yet only 20% of this market is currently
outsourced.

We see strong growth opportunities with existing and new customers.

We also see attractive growth opportunities to get access to the quality assurance work that
corporations currently do in-house.

The global operations of corporations are increasingly more complex, which drives more demand for
end-to-end quality assurance services as corporations increase their focus on systemic operational risk.

This untapped market potential is really exciting as this is all about what companies do not do today and
will start doing to improve the quality, safety and sustainability of their operations.



OFFERING A SUPERIOR CUSTOMER SERVICE WITH OUR TQA (n)

Assurance J@

DIFFERENTIATED VALUE PROPOSITION
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mitigate the intrinsic riskin their aperations,
e supaly chain and guality management systerms
DEWELOFMENT
o =
oL TES[II'IS
CORNSUMER R
Qur Customer MATERIALS Testing ks evaluating haw products and
MANAGEMENT
Promise SOURCING services meet and exceed guality, safety,
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TRAMNSFORTATION MANUFRACTURING senvices meet trusted standards

TQA END-TO-END SYSTEMIC APPROACH TO QUALITY ASSURANCE ;

We work with more than 300,000 clients around the world and we enjoy deep and trusted relationships.
We provide independent quality assurance services that are mission-critical for our clients.

We have a strong technical expertise in all the sectors we operate in and a passionate customer-centric
culture.

This enables us to support the growth agenda of our clients in an ever changing and more complex
operating environment.

Each of us is deeply committed to the delivery of our Total Quality Assurance Customer promise.
We provide ATIC solutions at every single stage of our clients’ operations.

This is what we mean by Total Quality Assurance.
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(TQA SERVICES ARE MISSION CRITICAL —
CLIENTSTO OPERATE SAFELY = wa

Growing corporate complexity
Higher quality expectations

Vocal consumers on social media

Increased regulatory demands -
“

Greater focus on sustainability

TQA = ASSURANCE + TESTING + INSPECTION + CERTIFICATION
1 - |

.

Third-party independent Quality Assurance is mission critical for our clients to mitigate the risks in their

operations.
This is driven by:

e Growing Corporate complexity

e Higher Quality expectations

e Vocal consumer on social media

e Regulatory demands keep increasing.

e There is also Greater focus on sustainability

This provides Intertek with tremendous growth opportunities.



Fully engaged
employees working ina
safe environment

Superior custamer
service In Assurance,
Testing, Inspection and
Certification

5 Strategic Priorities

Differentiated TQWA Brand Proposition

Superier Custemer Service

Effective Sales Strategy

Growth and Margin Accretive Partfolio

= R -E DB

Operational Excellence

A GOOD TO GREAT 5X5 STRATEGY FOR GROWTH

1 2 3 4 5

Margin accretive revenue
growth based an GDP+
organie growth policy

@

Accretive, disciplined
capital allecation

Strang cash conversion
from operations

5 Enablers

3; Living Our Custemer Centric Culture

@ Disciplined Performance Management

Superior Technology

W Energising Qur People

Delivering Sustainable Results

Our Good to Great journey is anchored in our differentiated 5x5 strategy for growth.

We have clear goals, strategic priorities and enablers that are guiding our day to day activities in each

part of the group.




INTERTEK IS UNIQUELY POSITIONED TO DELIVER ATIC SOLUTIONS

Systemic approach to Quality and Safety

™ -

TESTING

EMPLOYEES

GLOBAL MARKET
LEADER IN ASSURANCE

AUDITORS

AUDITS

COUNTRIES

GLOBAL MARKET
LEADER INTIC

LABS & OFFICES

LANGUAGES

Dintertek Group

Intertek has led the Quality Assurance industry for over 130 years and has built a powerful operational
platform in more than 100 countries to deliver our TQA value proposition.
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SELECTIVE M&A IN ATTRACTIVE GROWTH AND MARGIN SECTORS ()

Ich 1511

. alchem
£300m+ Added in Annual Nﬁ — :,fsaazm.
Revenue from Acquisitions R ———

A lmading netwark security and

Since 2015 assurance services prowider FY18

O
l‘ ACUMEN A leading prosider of quality and
CER uantity carga inspection sendioes
FIT-Italia Leadling prowider af praduct
Faad Fawmubans Treg security certification solubans
—— oy klarket keader in food asswrance
ﬂg SERVICES and inspectian in ltaly

hur-D:",I'JI:I rwe Testing FY17

Leading growider of materials services far the energy
FYle

testing and specisity construction  IMdUstry across Australasa - .
nEQECTRON in Mew York Ewﬂ Leading provider of an-rosd

wehiche Eestin i
Leading proveder af oyber security =hick testing services

NEEWDTE AS5LNaN0e SErVcEs

o FYIS
[PSi] IIC ABCAnalitic

Veracidad qus Gar

Leading US pravider of Lesding certification bady in Market lea e inth gaan of
testing and aszurance Denmark with an established  amvanonmental water tasting
services tocammercialand  petwaork and expertise in ausditing, sendaces in Mexico

civil construction markets certification and trasning

DISCIPLINED CAPITAL ALLOCATION IN ATTRACTIVE GROWTH AND MARGIN SECTORS

Acquisitions are important to gain access to businesses with strong IP and market leading positions.
We are targeting acquisition opportunities in attractive growth and margin sectors.
In the past 18 months Intertek acquired 4 companies, with the most significant being Alchemy.

Alchemy is an industry leader and expands our TQA value proposition in the high-margin capital-light
Assurance sector with SaaS platforms focused on the attractive food and multi-site retail markets.

It has a strong growth track record and operates a quality business model: scalable, high margin, strong
cash-conversion and capital-light.

The integration of Alchemy is on track and the performance is in-line with our plans.

Equally, there are a lot of opportunities to upsell our existing services with existing clients by increasing
penetration of existing solutions and by offering new innovative services.

We expect Alchemy to accelerate the strong growth momentum of our high margin and capital light
Assurance Business.
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Innovation is an important focus area to help our clients mitigate the increased quality, safety...and
sustainability risks in their operations.

Let’s do now a deep dive on how innovations are supporting our 5x5 growth strategy

12



BREAKTHROUGH INNOVATIONS
Ground-breaking solutions to
create new markets

INNOVATIONS IN ADJACENT
SEGMENTS

Expanding into fast growing and
high margin areas

adjacent Customers

Serve exlsting
ks sl

Costress INNOVATIONS FROM THE CORE
Building on the strengths of
existing products and services

SUPPORTING OUR CUSTOMERS TO THRIVE IN AN INCREASINGLY COMPLEX WORLD

We pursue a 3-tiered approach to innovation:
¢ Building on the strengths of existing ATIC services, which we call Innovations from the Core;
¢ Developing new products and services in Adjacent fast-growing and high-margin markets;

¢ And developing new Breakthrough products and services, creating new markets.

13



INNOVATIONS FROM THE CORE TO STRENGTHEN EXISTING SERVICES (n)

Innovations From the Core

Products

Global Sanitation Authorised

Materials Database STEM Toys Certification

i2Q Inspection Solution

o " " .
Voice of the Consumer 360° Brand Assurance and Unique Oligonucleotide

E-Reputation Expert Centre
Protecting Producers Proprietary Toys Breathing Remote Vibration
against Fish Fraud Apparatus Monitoring
0-1and
Net Promoter 1-100 Trade

Score

Innovation Fuel Ta;i]l)r:tpectlon Stockpile Measurement Caleb Brett
. . Mobile Crop Quality
AiE Gy
: Rapid Response to _ Rapid Protein Analysis
St rengtr_lep Ing Extreme Weather Events St e SEniy for Soya Exports
our existing

services Resources

iDocs

\

Trusted
customer
relationships
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Innovations from the core to strengthen existing services is based on our deep client relationships. We
conduct 7,000 client interviews every month, which provide us with unique and valuable client insights.

Our decentralised organisation and our entrepreneurial culture enable us to develop innovative
solutions that meet closely our client’s expectations in our Products, Trade and Resources activities.

We have clear processes to develop innovations locally (0 to 1) and to launch them globally (1 to 100).

14



INNOVATIONS IN ADJACENT HIGH-GROWTH AND HIGH-MARGIN AREAS ()

ket

Interpret uses near infrared spactrum
analysis to predict the physical properties Big Data
of crude oil

Automated

intertek
3 LEADING
- . ; MMNOVATION IN
Intertek Pipefware™ is a software !
solution that allows customers to access HIGH GROWTH
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Intertek's Cybersecurity Serviees address
the growing cyber threats as part of a
systemic risk mitigation approach

Amenican Center  rewisa e
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Intertak have partnered with the Amarican
Center for Mability on their 500-acre
autonomous vehicle proving grounds

Virtual Audits

Dur Virtual Audit solution, allows us to
deliver aur audits faster and with a wider
audience of chsarvers

nteriek

Intertek Kl Tech offers road testing, allowing
auto manufacturers to understand how thelr
wehicles parform in real life situations

Turning to innovations in high growth and high margins areas...

We have launched innovative solutions relating to Big Data, autonomous vehicles, loT, Cybersecurity, Al,
Robotics and the environment.

e Interpret is a unique predictive Big Data analytics platform that enables us to reduce the service time
significantly for our clients;

¢ Following the launch of PipeAware, a Saa$S platform that allows pipeline asset owners to access real-
time data throughout all stages of manufacturing - we have extended the reach of the solution with
PipeAware 2 to help customers track and monitor all aspects during the construction phase too.

¢ We have strengthened our Cybersecurity offering with Acumen, EWA and NTA;

¢ We have partnered with the American Center for Mobility to offer testing services for autonomous
vehicles;

¢ Intertek KJ Tech offers valuable road-testing services.

15



BREAKTHROUGH INNOVATIONS TO CREATE NEW MARKETS ()

&, intertek

Intertek Total Quality Assurance helps clients to manage the Intertek InLight™ provides the platform, expertise and
complexity of their supply chains through an end-to-end approach people to enable organisations to better understand their
to quality assurance. Intertek provides supericr customer service supply ehain risks and protect their brand
with an industry leading portfolio of Assurance, Testing, Inspection

and Certification solutions

intertek
Intertek Total Sustainability Assurance is a pioneering Intertek Alchemy offers SaaS solutions delivering
initiative that provides an end-to-end, independent, training to ensure employee censistency and
systemic sustainability programme from both an compliance in the fast growing food industry

operational and corporate perspective

Our Breakthrough innovations enable us to create new markets

Intertek Total Quality Assurance helps clients to manage the complexity of their supply chains through a
systemic, end-to-end approach to quality assurance.

Intertek provides superior customer service with an industry leading portfolio of Assurance, Testing,
Inspection and Certification Solutions.

Technology Based innovations are also key to our strategy:
¢ Intertek InLight is a SaaS platform offering our clients greater visibility of their supply chain risks.

¢ Alchemy the leading Saa$ solution provider to expand our global Assurance offering into People
Assurance services.

Two weeks ago, we announced another ground-breaking innovation with the launch of Intertek Total
Sustainability Assurance.

It is a pioneering initiative that provide an end-to-end, independent, systemic sustainability programme
from both an operational and corporate perspective.

Let me explain why...

16



SUSTAINABILITY IS THE MOVEMENT OF OUR TIME

Sustainability is the movement of our time

A growing number of companies are taking steps to be more responsible vis-a-vis all their
stakeholders.... their employees, their clients, their suppliers and their shareholders among others.

This is a strong and powerful secular movement.

Let’s watch a short film now to put this in context...

17






BROAD-BASED AND EVER HIGHER STAKEHOLDER EXPECTATIONS @
ON CORPORATE SUSTAINABILITY

Governments/regulators are embracing legislation to drive sustainable goals

Consumers and investors are rewarding sustainable and values-based businesses

Employees increasingly want to work for corporations and brands that are
committed to sustainability

Stakeholders are not accepting brands’ social and environmental claims at face
value

Businesses that have long been committed to social and environmental causes want
to prove that they are more genuine, authentic advocates of stakeholder benefits
than others

Strong advocacy of the young generation to save the planet: 26% of the world is
under 15 years of age...the young generation is 100% of the future

From the ATIC discussions that we have been having with our clients, it’s clear that their commitment to
sustainability must be end-to-end.

They realise that ESG is necessary but not sufficient...given the broad-based expectations of their various
stakeholders, who are no longer accepting sustainability claims at face value.

Our clients, many of whom have long been committed to social and environmental causes, want to
prove that they are genuine advocates.

Last but not least, the strong advocacy of the young generation to save the planet plays a critical role:
the young generation is 26% of the world today and 100% of the future.

19



INTERTEK PROPRIETARY RESEARCH ON CORPORATE SUSTAINABILITY ()

*  74% of c-suite level respondents agree that customers and other stakeholders are demanding that
companies do more in relation to sustainability

*  67% of respondents from publicly gquoted companies recognise that they now face significant
pressure to improve their sustainability performance

= 71% of respondents agree that ‘There are too many sustainability expectations and reporting
standards, which leads to confusion’

*  76% agree that "We take on risk by not assessing our full supply chain’

*  92% acknowledge some of their supply chain would receive a poor sustainability report if it was fully
audited

* 76% consider ‘An end to end audit programme that would assess, benchmark and independently
verify for your entire sustainability footprint’ would be appealing’

Research with UK companies was conducted online from 30 Aug to 3 Sept 2019 with n=550 business leaders,

We have completed some research with UK business leaders on sustainability and | would like to share
the highlights with you.

e 74% of respondents agree that customers and other stakeholders are demanding that
companies do more in relation to sustainability

e 67% of companies recognise that they now face significant pressure to improve their
sustainability performance

e 71% agree that ‘There are too many sustainability expectations and reporting standards, which
leads to confusion’

e 76% agree that ‘We take on risk by not assessing our full supply chain’

e 92% acknowledge some of their supply chain would receive a poor sustainability report if it was
fully audited

e 76% consider ‘An end to end audit programme that would assess, benchmark and
independently verify for their entire sustainability footprint’ would be appealing’

Indeed, companies want clarity and guidance and how to position themselves as a sustainable
organisation.

20



WE HAVE EXPANDED OUR TQA OFFERING INTO SUSTAINABILITY OVER THE YEARS (1N )

@ @

DEPTH AND BREADTH OF OPERATIONAL SUSTAINABILITY SOLUTIONS

Our unrivalled expertise in Total Quality Assurance means we are uniquely positioned to support the
needs of our clients in operating sustainably.

Over the years we have extended our TQA proposition to offer a real depth and breadth of industry-
agnostic and industry-specific operational sustainability solutions.
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INTERTEK ()

CORPORATE SUSTAINABILITY CERTIFICATION
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OPERATIONAL SUSTAINABILITY SOLUTIONS

Given the broad-based and ever higher expectations of all stakeholders, corporations recognise that
their commitment to sustainability must be end to end and that ESG is necessary but not sufficient.

Sustainability has to start at the heart of a company’s operation, where quality, safety and sustainability
are seen as the foundations of driving sustainable growth...and has to take a holistic approach to cover
all aspects of corporate sustainability.

Two weeks ago, we announced a major innovation that will go beyond our existing Operational
Sustainability Solutions that address the important areas of environment, products, processes, facilities,

assets and systems.

To offer Total Sustainability, we are launching a ground-breaking Assurance innovation with Corporate
Sustainability Certification, that is industry-agnostic.

22



INTERTEK ¥\ : .
CORPORATE SUSTAINABILITY CERTIFICATION
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QUALITY & SAFETY ENTERFRISE I ENVIRONMENT

SECURITY

TOTAL SUSTAINABILITY.
ASSURED.

PEOPLE & COMMUNICATIONS
CULTURE COMMUNITIES GOVERNANCE FINANCIAL & DISCLOSURES

Intertek’s Corporate Sustainability Certification is a new gold standard for companies to evidence their
commitment to sustainability.

The programme is powered by our global network of technical experts and advanced software platforms
to help our clients track their progress on sustainability.

Intertek Corporate Sustainability Certification is a holistic assurance programme that audits and certifies
the quality of processes in place based on 10 Intertek proprietary standards that benchmark the end to
end approach of any company on all aspects of its corporate activities.

The certification programme covers the following 10 Standards:
¢ Quality & Safety

¢ Risk Management

e Enterprise Security

e Compliance

* Environment

¢ People & Culture

e Communities

e Governance

e Financial

e Communications & Disclosures
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TRACK RECORD OF SHAREHOLDER VALUE CREATION ()
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INTERTEK RANKS 3R° HIGHEST IN THE FTSE100 IN DIVIDEND PROGRESSION SINCE THE IPO IN 2002

Our track record of shareholder value creation is strong, and the sustainability of our results is a tribute
to the quality of our earnings model, the trusted relationships we have with our clients, and the strength
of our organisation.
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ATTRACTIVESTRUCTURALGROWTH DRIVERS ()

60% of Revenue 76% of Profit 23% of Revenue 18% of Profit 17% of Revenue &% of Profit
Increased number Fasterinnovation . Long term demand Inwestmentin
of Brands & SKUs cycle Population growth GDP growth for energy infrastructure

Increased consumer .
Growthin

Increased focus on Development of transport Supply chain risk Growthin
regulation sustainable regional trade . management alternative energy
infrastructure
products
Improvementsin Increased
safety, corporation focus Inereased focus on Growthin port Sustainability of Focus on health &
performance and on risk traceability infrastructure energy supply safety
quality management
76% of Group profit based on GDP agnostic 18% of Group profit based on global trade 6% of Group profit based on global growth
growth drivers growth drivers in the energy sector

GDP+ GDP growth

Growth outlook: GDP+ Organic revenue growth in real terms 2

Our future growth outlook is Global GDP+ organic revenue growth in real terms.
We expect our Products division that represents 76% of the group’s earnings to grow ahead of global
GDP, benefiting from brand and SKU expansion, regulatory development as well as an increased focus of

corporations on safety, quality and sustainability.

We expect our Trade division that represents 18% of the group’s earnings to grow at a rate broadly
similar to GDP through the cycle.

Our Trade businesses will benefit from the development of regional and global trade routes as well as
from an increased focus on traceability.

The growth prospects of our Resources division which represents 6% of the group’s earnings are linked
to the global growth drivers in the energy sector.

Investments in Exploration and Production for essential resources like Oil and Minerals will grow to
meet the demand of the growing population around the world.

We also expect structural growth in the renewable energy sector.
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INTERTEK HIGH QUALITY EARNINGS MODEL (n)
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revenus growth growth and margin sectors
. Strang free with Capex / M&A
cash flow
' . Disciplined

capital allecation

Our Mid- to Long-Term
Value Creation

7

We operate a high-quality earnings model.

Intertek’s approach to value creation for the mid to long term is based on:
¢ Global GDP+ organic growth in real terms

+

e Margin accretion;

+

¢ Strong cash conversion; and

+

¢ Disciplined capital allocation.

The compounding effect of the virtuous economics of our earnings model year after year will continue
to deliver shareholder value creation.
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SYSTEMIC PERFORMANCE MANAGEMENT ()

Disciplined Performance Management Calendar

Weekly Monthly Quarterly Yearly 5 Year Plan
Financial Metrics Operational Metrics
Revenue Growth Pricing Power Marketing Leads Health and Safety
Margin Waorking Capital Customer Retention Sales Funnel
ROCE Capital Allocation Customer Acquisitions Back Log Management
Cash Conversion Cost Employee Turnover Net Promoter Score
Custemer Profitability Investments in Growth Operational Excellence Site Capacity Utilisation

28

We performance manage the business based on a unique cockpit of leading and lagging indicators in

every operation enabling us to track performance on daily/weekly/monthly basis and deliver consistent
results.

We focus on both financial and non-financial metrics, from site-level all the way up.
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CAPITAL LIGHT BUSINESS MODEL

Operating Margin® Free Cash Flow!
17.2% £351m

16.9% £342m
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Working Capital % of
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5.0%
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FY 17 FY18

@

Return on Invested

Capital'?
26.9
%
24.9
%
FY 17 FY 18
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We operate a capital light business model

We continue to make consistent progress on the profit margin and on working capital to improve our

cash flow, which enable us to generate high returns on invested capital.
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growing global $250bn ATIC

in attractive end-markets in 100+
( ue.,To'_t_al;_'_Qu‘aIi"ty Assurance value proposition
2ring superior customer service

High quality compounder earnings model

Ever Better operational discipline making Intertek
Ever Stronger

Intertek is going from strength to strength, making consistent progress on strategy and performance.
We have scale positions in attractive end-markets in 100+ countries.

We have a strong track record of creating shareholder value operating a high-quality compounder
earnings model.

Our Ever Better operational discipline is making Intertek Ever Stronger.

Thank you and | will now answer any questions you might have.
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